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2 AMAZON FRAUD

Beware, Amazon scammers
RESIDENTS are being urged to be alert
to fraudsters who are using who are
posing as Amazon agents to steal tour
money.
So far two people have been
scammed out of £15,000, but this could
be higher as some people are too
embarrassed to admit they have been
conned.
The telephone scam sees victims
receive an unsolicited call with a pre
recorded message, where they are
invited to connect to an operator to
talk about their Prime membership.
After a lengthy conversation, they are
then asked to reconnect to the phone
call through their computer and down
load software called Team Viewer,
which allows them to share their desk
top.
From here, the victim is asked to log
into their online bank to check whether
they have received a refund from
Amazon.
A distraction technique is then
deployed to divert their attention away
from the screen  enabling the fraud
ster to quickly transfer funds out of the
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victim's bank account and even apply
for loans.
The police have warned: "Neither the
police nor the banks will ask you for
banking details or PIN numbers on the
phone. Similarly, they would never
send a socalled 'courier' to collect bank
cards or money.
“Our message is  don't discuss your
finances with anyone who calls you out
of the blue, even if they claim to be a
police officer or a representative from a
bank fraud department or even a well
known company.
“Genuine callers will be happy for you
to make an appointment to visit them
at a bank branch or police station or for
you to call them independently to veri
fy that they have been trying to contact
you.”
Over a twomonth period late last
year, Action Fraud said it had received
more than 200 reports about similar
incidents  with victims losing at least
£400,000 to the scam.
Pauline Smith, the head of Action
Fraud, said: “Unsolicited requests to
remote access your computer should
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always raise a red flag.
"It's easy to feel embarrassed when
faced with unexpected or complex con
versations but its okay to stop the dis
cussion if you do not feel in control of
it.
“If you've received an unexpected
phone call, or other communication,
stop and take a minute to think about
whether an organisation would get in
touch with you out of the blue in this
way. Instead, contact them directly
using a known email or phone num
ber."
An Amazon spokesperson said: “We
take phishing and spoofing attempts on
our customers seriously, and will never
call a customer for payment outside of
our website.
“f a customer has concerns or
receives a call they believe is not from
Amazon, they can check the
Amazon.co.uk help pages for guidance.
“Customers should never provide per
sonal or financial information to unso
licited callers, or ask them to take any
actions on their Amazon account," they
added.
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CHARITY COLLECTIONS 3
WE have all been accosted by them in the street trying to get
us to sign up to a deal we don’t really want or make a dona
tion to a charity we don’t support.
Charity collectors can be a nuisance when they stop you in
the middle of the street and try to force you into signing up to
a monthly donation.
Well to make sure they are who they claim to be represent
ing, here are a few things you can do to be sure.
Genuine charity collectors will carry all the necessary official
documents relating to their charity.
Check the collector's identity badge and ask to see documen
tation, including the charity's registration number. Also ask to
see the collector's permit or licence which they must carry. This
should indicate whether or not they are legitimately collecting
on that charity's behalf.
What questions should you ask a charity collector?
If somebody is collecting for a charity, it's a fair assessment that
they should have detailed knowledge of that charity.
Ask them about the charity's fundraising work; where money
raised goes to, how much is taken from donations for adminis
tration purposes,
and how much
goes directly to
help the charity's
beneficiaries.
Ask the collector
for details about
donating to the
charity online
instead. This gives
you greater secu
rity and allows you to take your time at home to do your
research and make an informed decision.
It's important to trust your instincts, too. If a charity collec
tor's knowledge seems vague, if they are too pushy, if docu
ments look amateurish, hastily photocopied and contain
spelling or grammar errors, or if indeed you have any doubts at
all, just walk away.
Our top tips
What other telltale signs should you look for when?
Make sure the charity collector's collection bucket is sealed. It
is illegal to make charity collections from open buckets or other
receptacles. The bucket should also display the charity's name
and, more than likely, its registration number.
What should you do if approached by a charity collector on
private property
Always check with the manager or owner that the charity col
lector has permission to be there.
How to check online if a charity is genuine or fake?
If you're approached to make donations from a charity collec
tor in the street or on private property and you're thinking
about signing up, it's still wise to go home, go online and do
your research first.
The Charity Commission website is your first port of call if you
think a collector might be collecting for a fake charity, or fraud
ulently posing as a collector for a genuine charity.
What details should you give to a charity collector?
If you do decide to sign up to make donations with a charity
collector in the street, be extra mindful of the dos and don'ts of
giving out any personal information.
If you set up a direct debit, don't give anything more than

Charity - your choice
if you donate or not
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your bank account details and sort code. Never divulge your
PIN number, nor any security codes.
But again, it's still better to take your time and set up pay
ments securely at home, through charities' official websites.
What to do if a charity collector calls at your home?
You have several choices, but always err on the side of caution.
A polite 'no thank you' should do, or you could choose not to
answer the door, or put up 'No cold callers' sign.
If you do speak to a doorstep charity collector, ask to see
their official badge and permit  but don't commit to anything.
Once again, check with the official charity itself, either online or
over the phone, to see if they are making house calls in your
area.
The same applies when charity bags are left on your doorstep
or in your letterbox. If you wish to donate, check with the offi
cial charity to make sure your gift goes to a legitimate source.
Donate securely to charities online
When donating to charities online, apply the same rules you
would when doing any online transaction involving your money
and personal details.
Only donate through the official website of the charity of
your choice or donate through a wellknown fundraising site,
such as JustGiving or Gift Aid.
Type the full website address of the charity into your web
browser. Never click on a secondary link from another source
to access a charity's website.
Make sure the payment/donation page is secure; this page's
address should begin with 'https' and not 'http'  and it should
also include a 'padlock' symbol.
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4 END OF FAKE GOODS?
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When a family has been told that
there’s no cure for their loved one’s
help
illness, Havens Hospices can help,
making the journey as comfortable
as possible, controlling pain and
medication, offering
offering respite and
caring for adults, babies, children
and teenagers at the end of their lives.
Our specialist care is free - for as
long as is needed - within the home
and at our two hospices. Our hospice
care can only exist because of the
support and generosity of the
community.

| 01702 220305
220305
| fradmin@havenshospices.org.uk
| havenshospices.org.uk/
Follow us on social media
@HavensHospices

every one of us
making every
day
da
y count
Havens Hospices includes Fair Havens, Little Havens and The J’s
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CRIMINALS are making billions from selling counterfeit
products throughout Europe and even your local market,
boot sale or the local pub in could be a breeding ground for
the fake industry.
So distinguishing an authentic Louis Vuitton bag from a
wellmade fake is a subtle art that involves counting stitches,
feeling the leather’s grain and poring over print patterns.
But a New York startup says it has a technology that can
spot counterfeits without the guesswork.
Entrupy’s solution is a handheld microscope camera that
lets anyone with a smartphone check a luxury accessory
within minutes.
Since launching the service a year ago, the company says
its accuracy has improved to better than 98 per cent for 11
brands including Louis Vuitton, Chanel and Gucci.
Holographic tags, microprinting and even radio beacons
woven into fabric have been used by fashion labels for years
to help establish the authenticity of their products.
“Even 10 years ago, a woman going to buy a secondhand
bag would know very well that Chanel, Gucci and Prada don’t
sell on the street corner,” said Susan Scafidi, director of the
Fashion Law Institute at Fordham University in New York.
“But now, with so much legitimate and illegitimate com
merce occurring online, it is very difficult for consumers to
tell the difference.”
The issue was highlighted when the International
AntiCounterfeiting Coalition suspended the membership of
China’s biggest online retailer, Alibaba, amid criticism that it
and other ecommerce marketplaces weren’t doing enough
to cull fakes.
Alibaba founder Jack Ma didn’t help matters when he said
that Chinesemade knockoffs today can offer better quality
than the genuine articles.
Secondhand online stores such as RealReal and Vestiaire
Collective use experts with years of experience to determine
the authenticity of the goods they buy and sell.
It’s a painstaking process that isn’t absolutely foolproof,
according to some online reviews from customers who com
plain they’ve been sold counterfeits.
Entrupy says its camera magnifies objects 260 times, so
features invisible to the human eye become telltale signs:
misshapen stamp marks, tiny gaps in leather grain, and paint
overruns.
The device, which looks like a bulky flashlight with a wire
less connection, can be leased for an initial fee of $299.
Monthly plans start from $99.
So far, about 160 businesses including pawn shops, whole
salers and online retailers have signed up.
Entrupy raised $2.6m from investors led by a venture
between Tokyobased Digital Garage and Daiwa Securities.
The money will be used to design a faster and more portable
camera and add more brands to Entrupy’s list.
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TICKET FRAUD 5

Criminals are making thousands from ticket fraud so stay alert

Ticket fraud not sweet music
MOST of us enjoy concerts, the theatre
or even sporting events and generally
we book tickets for the occasion
online.
Well it is an industry that crooks are
making a big living out of and in the last
12 months, nearly 5,000 people were
scammed when trying to buy tickets.
Ticket fraud is when people want to
buy tickets to concerts, festivals or
matches, and they think they're paying
a trustworthy online company,
In actual effect the money actually
goes to people who are either charging
more money for the ticket than they
should or taking all the money without
ever delivering the ticket.
Action Fraud, the UK's national report
ing centre on cyber crime, says victims
have lost around £1.5 million to online
ticket scams  an average of £365 each.
With lots of music concerts and sport
ing events taking place throughout the
year, Action Fraud and the Society of
Ticket Agents and Retailers (STAR) are
warning people to take extra care when
buying tickets.
Sophie Darman is one of the people
who have been affected by ticket fraud.
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The 17yearold said: “I've been a fan of
Ariana Grande since I was about 10 ... I
love her personality, she's really inspir
ing.
"I'd planned for about two years to
meet her."
Being able to meet her idol was
always going to be expensive so Sophie
got a job to save money. After saving
enough, Sophie's mum helped her find
tickets. It was £600 for the 'meet and
greet'.
Sophie was initially very excited, say
ing: “I've waited for this for about eight
years. It's unbelievable.”
Unfortunately it really was too good
to be true. When she checked the com
pany's Twitter account she saw it had
been taken down.
When Sophie and her mum tried to
get in touch with them there was no
answer on the phone, and the website
had been taken down.
Sophie's dream of meeting Ariana
Grande had been shattered.
"To some people it's just a ticket to go
and see someone, but I'd waited eight
years to meet her, it just broke my
heart,” she said.
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How to avoid ticket fraud
Action Fraud and STAR have these tips
to help people from being scammed:
! Look at the artist's website and see
who they recommend you buy tickets
from.
! Always research the company or
the person online before making the
purchase. See what other people are
saying about them online.
! Look for the star sign  it means the
site is a real one and they won't rip
you off.
! Check if there is a landline phone
number and a full postal address for
the website. People should avoid
using the site if there is only a PO Box
address and mobile phone number, as
it could be difficult to contact.
! Fraudsters create fake websites
that look similar to a genuine site, so
people should double check the web
address to make sure they're on the
correct website.
! If you think you have been a victim
of ticket fraud, contact Action Fraud.
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6 TRADING STANDARDS ADVICE

Pay your cash...
BUYING electrical goods online – quicker, cheaper, more
choice…but if that ‘bargain’ phone charger or hairdryer
turns out to be substandard or counterfeit then it is not
just money you will have wasted. Such items can be
unsafe and result in fire, injury or even death.
There is often an assumption that products sold online
are just as safe as those purchased in a traditional store,
but that is not always the case.
Products can be purchased from anywhere in the world
in just a few clicks – making them harder to screen, track
and monitor. Goods that are unchecked, with inade
quate product labelling and safety warnings, can very
easily land in the hands of consumers.
National authorities across the European Union are act
ing to ensure that products sold to consumers are safe,
but there are also several things you can do yourself.
The best way to protect yourself is to buy your electri
cal products from reputable retailers, on the high street
or via their websites.
Continued page 7

UNSAFE GOODS
When goods are sold to consumers, the goods must be
safe. Product Safety laws help you from being harmed
by what you have or use in your home, or while out
and about.
You can take practical steps to protect yourself and
your family:
! Check before you buy – think carefully about who
and where you are buying from.
! Check the product for safety markings.
Some products must display the CE
mark to be sold in the UK. This is a
statement from the manufacturer that
the product meets specific safety, health and
environmental requirements.
! Follow detailed advice on buying electrical goods
online, available from Electrical Safety First
! Examine and follow the product instructions provid
ed. They are designed to help you use the product
safely.
! If an unsafe product causes injury to you or your
family or damage to your property, you may be able
to claim compensation, depending on the circum
stances.
! If you are concerned about the safety of a product,
contact the Citizens Advice Consumer Helpline.

www.buywithconfidence.gov.uk
Follow us on Facebook and
Twitter for useful leaflets to
share with your friends and
family. Don’t take chances,
Follow our advice and stay
safe.
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...and then comes the big shock

This is what can happen when you use a fake phone charger
From page 6
However, there are precautions you
can take when buying from less well
known sellers:
• Check the voltage of products is
230V, 50Hz (the UK’s usual domestic
voltage) and that they are fitted with a
threepin UK plug or charger.
• Look for the seller’s contact details.
Make sure there is a full address. Be
aware that not all websites with a
.co.uk address are based in the UK.
• If you must buy secondhand electri
cal products, try to buy from a busi
ness seller you know and trust. If you
are buying from a private seller in an
online auction, the seller’s only obliga
tion is to accurately describe the item
being sold.
• Look for websites that allow you to
pay safely – these have a padlock sym
bol at the top of the screen when you
are filling in your payment details.
• Do a price check. If a bargain looks
too good to be true, the chances are it
probably is.
• Use online review websites to find

out what people are saying about
products and sellers. Bear in mind that
there may be some fake reviews
among the genuine ones.
• Read the product guarantees, sellers’
terms and conditions, returns policies
and privacy statements.
• If you use your credit card to spend
£100 or more on an item, you can hold
both the trader and credit card compa
ny liable if something goes wrong with
the sale.
• Register your product on the manu
facturer's website (if this option is
available). This way you will be
informed about recalls, software
updates and safety information.
• Check the RAPEX system – this is a
list of dangerous products found across
Europe
• Keep records of anything you order.
If you encounter a safety problem
with a product, report it to the seller
and contact Trading Standards by call
ing the Citizens’ Advice Consumer
Helpline on 03454 04 05 06 and get
advice at the same time. Consider also

Check the Rapex system
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writing a product review to alert
potential buyers. It will help other con
sumers make a safe choice.
For reputable trustworthy traders
always check Buy with Confidence at
www.buywithconfidence.gov.uk

Unbranded hairdryer on fire
during testing

Product Safety Images courtesy of
Electrical Safety First
Go to Electrical Safety First
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8 NEWSROUND

Domestic abuse rises
DOMESTIC abuse cases in Essex rose by
a shocking 7,650 in the 12 months up to
August last year.
Now Police, Fire and Crime
Commissioner for Essex Roger Hirst has
compiled a report  Domestic Abuse
Deep Dive: Breaking the Cycle of
Domestic Violence – outlining the rea
sons for this a 36.7% increase.
Essex Police estimate this was a “gen
uine increase” of 9.6 per cent or 2,002
additional offences, with the remaining
27.1 per cent, or 5,648 offences, coming
about because of data accuracy and
changes to Home Office Counting Rules.
Last summer, the force says it experi
enced the “highest levels of crime on
record” across the board.
The report states: “Historically, an
increase in demand (all crime) in Essex
Police has led to a reduction in the
number of priority and scheduled inci
dents attended and the numbers of
arrests.”
The number of domestic abuse cases
solved increased by 106, a 3.4 per cent
increase, meaning 3,201 cases were
brought to a conclusion.
However, due to the increase in the
number of reported cases, the solved
rate decreased to 11.2 per cent.

Sim swap scam
BANK customers have lost more than
£9.1million in 'SIM swapping' scams
over the last five years as police warned
people not to share details such as pet
names on social media.
New figures from the City of London
Police’s Action Fraud division show
4,495 have fallen for the scam, where
phone companies are duped into
switching a person’s number to a fraud
ster’s phone.
Victims lost on average just under
£4,000 as the scam enables criminals to
transfer large sums out of a target’s
bank account undetected.
Police data also showed the numbers
of people falling victim has risen dra
matically over the last five years with
144 cases in 2015 compared to 3,111 in
2018  a more than 20 fold increase.
Sim swapping works by scammers
convincing phone companies to “port”
the victim’s number to a new phone,
often by posing as a customer wanting
to switch to a new provider.
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Police said fraudsters often needed to
control a victim's phone number to wire
money out of accounts they had hacked
into, as most banks now require new
transfers to be confirmed with a call or
text.
The new figures come as a number of
high profile people have recently had
their phone numbers sim swapped.
messages published online.

D&G call scam
SOME Domestic & General customers
have informed the company that they
have received a call from someone
claiming to be from Domestic & General
or D&G, or similarsounding company
names.
Sometimes the caller may claim that
they are “taking over from Domestic &
General” or that “D&G have gone bust”.
These can be so called ‘rogue traders’,
intent on selling you an alternative or
fake plan in place of your Domestic &
General plan, or gaining bank account
details or money from you through
‘vishing’ conversations.
If you have any doubts about whether
the call is from Domestic & General,
please terminate the call D&G on 0333
000 4966.
What if you have already spoken to a
rogue trader and given them your infor
mation?
If you have given your banking or per
sonal information to a company think
ing it was Domestic & General and sus
pect it was a rogue trader, you should
contact your bank immediately for
advice.
What if you have suspicions about a call
you have received?
If you suspect that a company is acting
fraudulently or dishonestly, you should
report this to the police via Action
Fraud on their website at www.action
fraud.police.uk or by telephone on 0300
123 2040

Cyber sites closed
A WEBSITE selling hacking tools that let
attackers take over victims' computers
has been closed down after an interna
tional investigation.
The UK's National Crime Agency
(NCA) said 14,500 people had bought
spying tools from the Imminent
Methods site.
Police searched more than 80 proper
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ties across the world to find those sell
ing the tools.
They were also able to trace people
who had bought the software and
charge them with computer misuse
offences.
Imminent Methods sold a tool known
as the Imminent Monitor Remote
Access Trojan (Imrat) for about £19.).
It gave the attacker full access to an
infected device, letting them steal data,
monitor what the victim was doing and
even access their webcam.

Cash for tax snitches
HM Revenue and Customs paid out
nearly £350,000 to members of the
public who alerted the department’s
investigative team to tax fraud, it has
been revealed.
The head of the National Audit Office,
Sir Amyas Morse, said the tax agency
had told him of £343,500 in payments
to people who had provided it with
“exceptionally helpful information”.
HMRC has the power to give financial
rewards to people who give information
that helps the department root out tax
fraud and evasion.
In a letter to Chris HeatonHarris, MP
for Daventry, the auditor general said
the NAO had never looked into these
payments, but had made enquiries after
the MP wrote to him about a con
stituent who had received a payout.
Morse’s enquiries determined that
the payments came out of the opera
tional expenditure budget for HMRC’s
Risk and Intelligence Service  a team in
its customer compliance unit with crimi
nal investigatory powers.

First Direct is tops
FIRST Direct is back on top while digital
challenger bank Starling has been
named a Which? Recommended
Provider for the first time, following the
latest current account survey from
Which? Money.
Every year, Which? asksthousands of
customers to rate their bank or building
society to generate the Which? cus
tomer score.
They also ask them to score 10 differ
ent elements of each banking brand’s
service, from the handling of complaints
to the quality of inbranch and online
banking facilities.
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POLICE UNDER FIRE 9

Public claim poloice do not have the capacity to investigate crime anymore

Report claims public have
lost faith in the police
YOU only have to scour social media
to discover that while the police
believe they are doing a good job
despite financial restraints, they
don’t have the confidence of the
public anymore.

Victims have given up reporting some
crimes because the public has “rumbled”
that the police do not have the capacity
to investigate a new report has claimed..
It comes from Her Majesty’s
Inspectorate of Constabulary and Fire &
Rescue Services (HMICFRS) which found
people around the country face a post
code lottery with “stark differences” in
the way forces carry out investigations.
The report said the public are losing
faith in the criminal justice system
because the chances of offenders being
brought to justice are so slim.
A suspect was charged in just 7.8% of
crimes recorded in England and Wales in
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Matt Parr
the year to March 2019, down from
9.1% the previous year, while the pro
portion of crimes closed because the vic
tim did not support a prosecution rose to
22.6% from 20%.
HM Inspector of Constabulary Matt
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Parr said the public has “rumbled” that
the police do not have the capacity to
deal with volume crimes, such as burgla
ries, and have given up reporting inci
dents to police.
There are some strikingly low figures
about car crime resolution meaning most
of the public simply give up reporting it
because the chances of anything positive
happening are so slim.
Matt Parr said: “I think these levels of
volume crime resolution are corrosive
for the longterm relationship between
the public and police.
“If you are the victim of a minor bur
glary or minor assault or car crime, I
think people have now got to the stage
where their expectations are low and the
police live down to those expectations
because they simply don’t have the
capacity to deal with it.
Continued on page 9
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10 POLICE UNDER FIRE

Our assessments show that policing across
England and Wales is largely in good shape.
But we cannot ignore that forces are providing
services under the twin pressures of rising
demand and falling resources. These pressures
have not fallen equally across police forces.
From page 9
“There are some worrying trends – vic
tims of domestic abuse, sexual assault,
where victims are no longer supporting
the prosecution – is a more complex and
worrying issue.
“But I think particularly in the volume
crime area the public has rumbled that
the police capacity to deal with this is
extremely limited.
“There are some strikingly low figures
about car crime resolution meaning
most of the public simply give up report
ing it because the chances of anything
positive happening are so slim.”
Mr Parr said inspectors can only judge
whether a force is “doing all that can

reasonably expected of it” and it is a
separate question “whether we, as a
society, are prepared to tolerate a situa
tion where so much volume crime isn’t
properly investigated”.
Following an inspection of all 43 forces
in England and Wales, HMICFRS identi
fied Cleveland, Northamptonshire,
Warwickshire and West Mercia as the
worst performing forces for investigating
crimes, with Northumbria improving and
Merseyside very good.
The report, entitled Divergence Under
Pressure, also highlighted differences
with investigating digital evidence from
victims’ mobile phones, computers and
other devices, which cannot by used

Public have given up reporting car crime for lack of action
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while awaiting examination.
It said the bestperforming forces have
a queue a few months long but it can
take 18 months for victims to get their
phones back in the worst areas.
Mr Parr said: “Our assessments show
that policing across England and Wales is
largely in good shape.
“But we cannot ignore that forces are
providing services under the twin pres
sures of rising demand and falling
resources. And these pressures have not
fallen equally across police forces.
“Some forces have risen exceptionally
well to the challenge. But this generalisa
tion misses some noticeable differences
between police forces and the service
they provide.
“This has resulted in some members
of the public receiving very different
services provided by their local force,
depending where they live.”
The report also warns the
Government’s plans to recruit an
extra 20,000 police officers will not
solve all of the problems facing
forces.
It said increased numbers are likely
to benefit more efficient forces which
know what skills they need.
“But gaining more officers will only
mask poor performance if forces fail
to solve longstanding problems or
are unable to effectively match
resources to demand,” the report
said.
“On its own, the increase in police
numbers will not bring about the
transformation in service and per
formance that some forces need to
achieve.”
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C Class to order..just £1500
CRIMINALS are stealing Britain’s most indemand cars to
order and selling them on the black market for as little as
£1,000, according to an investigation by AX Protect.
The most soughtafter vehicles – usually those with a higher
street value – include models from prestige brands such as
Audi, BMW and Mercedes.
Despite costing from between £18100,000 to buy new, the
vehicles are stolen and quickly sold on for a fraction of their
retail or used value – sometimes for just £1,000.
The investigation further exposes the activities of car theft
gangs as Home Office figures show the number of vehicles
stolen in Britain has almost doubled in the last five years*.
According to an AX source, criminals have put a black market
value of just £1,000 on an Audi A1, while a Land Rover Range
Rover, which costs upwards of £80,000 when new, will go for
£1,5002,000.
Once the theft has occurred, the vehicles are typically sold
rapidly to a known network which then exports or dismantles
them for parts.
Director of Investigative Services at AX, Neil Thomas, said:
“The list is quite shocking, despite my 30 years working in the
police force. We know how the criminals operate but, with the
UK theft figures in mind, it’s a sharp reminder of the problem
car owners and the industry faces.
“Rather than the cars that are stolen most in the UK, this list
represents the criminals’ wish list of preferred targets. A typi
cal, current Ford Fiesta, for example, would change hands for
little more than £200.
“Business and private owners alike are affected by the
increase in thefts, so it’s paramount to take precautions to
avoid being targeted, or ensure vehicles have robust covert
technology so that they can be recovered. Most tracking
devices are simply removed after being stolen.”
“It is reassuring to see the policee now treating vehicle theft
as part of organised crime and we will continue to support
their work in any way we can.”
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Last year, AX revealed that criminals are using WhatsApp
groups to plan and execute car thefts as the UK vehicle crime
wave continues. Further research also indicates the growing
use of messaging application Telegram for organised vehicle
theft.
In 201718, nearly 112,000 cars were taken illegally, up from
75,308 in the 201314 financial year.
In 2015, AX Operatives tracked a vehicle stolen in the UK back
to Uganda, collaborating with the NCA to discover and recover
36 stolen vehicles worth over one million pounds.
Prices the criminals are charging
Make / model.
Retail Cost (from).
Posttheft value
Mercedes C Class
£28k
£1k £1.5k
Mercedes AMG
£36k
£2k £3k
Range Rover
£84k.
£1.5£2k
Range Rover SVR
£100k
£2k£3k
BMW 2 Series
£25K
£1.5 £1.8k
BMW 3 Series
£31k.
£1.5 £1.8k
Most stolen vehicles
Make / model.
Number of Thefts
Ford Focus
530
Ford Fiesta
508
Vauxhall Astra
344
Volkswagen Golf
340
Vauxhall Corsa
306
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12 DATING SCAMS

How to keep safe on a date
PEOPLE looking for love online are being
urged to do a search of phrases in the
messages they receive to help them
spot sweettalking conmen.
A new UK campaign aims to raise
awareness about the growing problem of
online dating fraud.
The campaign, Date Safe, suggests
criminals are using love letter templates
and an online search could flag up some
of the stock phrases.
Police say the average dating scam vic
tim is aged 49 and loses £10,000.
The new report, published by the City
of London Police and the National Fraud
Intelligence Bureau, also reveals that on
average, money is transferred within 30
days of initial with the perpetrator.
In a dating scam, criminals pose as
potential matches and people seeking
romance on dating platforms – then,
after a period of correspondence and
sometimes also phone , they start asking
for money using various excuses.
The police report, which analysed data
from the Action Fraud helpline, estimat
ed that in the UK a victim files a report
about dating scams every three hours.
Of those who stated their gender, 61%
of the victims were female and 66% of

the suspects were male, it said.
While most activity occurred on dating
websites, the majority of the 15% that
did not was carried out via Facebook, the
report claimed.
It also said that 213 people admitted
they had been a victim of a dating scam
more than once.
David from Norfolk, who is in his 50s,
was just one of many dating fraud vic
tims. He was targeted by somebody who
assumed the online identity of an old
friend.
He handed over his life savings, a total
of £15,000, over the course of the scam.
It took him three years to get his
finances reorganised and he is still con
cerned about his credit rating.
David had help from independent char
ity Victim Support which he says saved
his life. He no longer uses dating sites
and has taken up ballroom dancing
instead.
“The growth in online dating has led to
a rise in organised criminals targeting
people looking for love,” said
Commander Chris Greany, of the City of
London Police and National Coordinator
for Economic Crime.
“These crimes destroy lives and the
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emotional damage often far outweighs
the financial loss.
“Never give money to people you meet
online, no matter what emotional sob
story the person uses.”
People are also advised to talk to
friends and family about those they are
in touch with online.
Criminals can purchase dating scam
packs for as little as a few dollars on the
dark web, said Prof Alan Woodward,
cybersecurity expert at Surrey University.
“So many people fall for these scams
that the price of the packs has dropped
as it has become a high volume sale,” he
said.
“As dating scams are becoming more
widely known, there is evidence that a
followup scam has been developed
where ‘detectives‘ or ‘investigators‘ offer
to try to recover any money you may
have been duped out of… for a fee,” he
added.
“Needless to say it is throwing good
money after bad.”
The Date Safe campaign is a partner
ship between Get Safe Online, Victim
Support, AgeUK, City of London Police,
the Metropolitan Police and the Online
Dating Association.
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COMMUNITY FINANCIAL ADVICE:

PROPERTY INVESTMENT

How to cash in on property
PROPERTY – alongside cash, bonds
and shares – is one of the four most
common types of investments.
Property investment takes many
forms, from pooled funds to buying a
house to live in or let out.
This article covers your potential risks
and rewards and where you can go to
learn more.
What can property offer investors?
With property, there are two main
potential ways to make a return:
• Rent – you can earn an income by
letting out property to tenants.
• Selling for a profit – if you buy prop
erty and later sell it at a higher price.
Even if you don’t want to buy a prop
erty yourself, you can get these poten
tial benefits indirectly by investing in a
property fund that invests directly in
property.
There are also other related ways to
invest, for example through property
maintenance and management servic
es.
Risks of property investing
Property prices and demand for rentals
can – and does – go up and down.
That’s why direct and indirect prop
erty investments are for the long term.
If you’re willing to wait, you can ride
out the losses in a slow housing market
and earn profits again when times are
better.
If you’re overinvested in property –
for example, if most of your money is
tied up in a buytolet property – you
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may end up in trouble when housing
markets slow.
To avoid this, you should diversify
your portfolio by holding different
kinds of investments.
Buying property directly – what to
watch out for
There are several risks when you buy
property directly, whether for yourself
or as a buytolet investment.
1. You can’t get your money out quick
ly – unlike shares or bonds, it takes a
long time to sell property.
2. It’s a big commitment – when you
buy a property, you’re putting a lot of
eggs in a single basket.
3. There are buying and selling costs –
with estate agent and surveyor fees,
stamp duty, land tax, solicitors and
conveyancing fees to consider.
4. It’s demanding – doing maintenance
work and managing property takes
time and money. You may need to
extend the lease – if you don’t own the
freehold outright. This is another cost

and can take some time to negotiate.
If you use a mortgage or a loan to buy
property, there are additional risks:
1. There's no guarantee you’ll earn
enough rent to cover loan repayments.
2. The cost of the mortgage might rise.
3. If you don’t keep up with repay
ments, the bank or building society can
take back the property.
Indirect investing through a fund
With a pooled (or collective) property
fund, a professional manager collects
money from many investors, then
invests the money directly in property
or in property shares.
Fund managers charge a fee for this
service, which will affect your earnings.
These are all common examples of
property funds:
• real estate investment trusts (REITs)
• shares in listed property companies
• property investment trusts
• insurance company property funds
• property unit trusts
• offshore property companies
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COMMUNITY MOTORING ADVICE:

DRUGS ARE A PAIN

Painkillers  not one for the road
WINTER brings with it the usual
unwelcome rise in coughs, sneezes
and sniffles for a nation of road users.
Medicated motorists beware. Many
legal medicines and widelyused
painkillers could impair your driving –
and it’s an offence in England,
Scotland, and Wales to drive with
specified limits of certain drugs in your
blood.
Drivers convicted for drugdriving
face a minimum oneyear ban and a
criminal record – so it pays to be vigi
lant when using even common pre
scription drugs.
Codeine, which is found in painkillers
like Nurofen Plus is used to treat the
symptoms of the common cold, and
can cause drowsiness .
The active ingredient is also found in
Migraleve, Syndol and Boots branded
tablets. It can lead to dizziness and
may even cause changes to your hear
ing which could lead to confusion
behind the wheel.
According to the government1, you
should ask your doctor whether you
should drive if you’ve been prescribed
any of the following:
• amphetamines
• clonazepam
• diazepam
• flunitrazepam
• lorazepam
• methadone
• morphine or opiate and opioid
based drugs
• oxazepam
• temazepam
If police suspect a motorist of driving
under the influence of drugs they can
carry out a ‘field impairment assess
ment’ – a series of tests that could see
you asked to walk in a straight line, for
example.
consequences."
DVLA figures showed the number of
motorists convicted of drugdriving
had increased fourfold since 2017.
Around 20,000 motorists were convict
ed after using substances in the previ
ous 12 months. These numbers may
include motorists convicted for driving
under the influence of prescription
drugs.
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DVLA says make it personal
! DVLA is reminding people looking for a gift for their loved one that it’s never
too late to pick up the perfect personalised registration online.
Here are some interesting and strange facts about personalised plates you
might not have known.
According to DVLA data the most expensive car registrations sold in the UK as
of July 2019 are:
'25 O' for £400,000
'1 D' for £285,000
51 NGH' for £201,00'1 RH' for £196,000
'K1 NGS' for £185,000
Almost 30% of UK motorists have named their car According to the research
by DVLA, ‘Doris’, ‘Dave’, ‘Henry’, ‘Betsy’ and ‘Bumble’ are all popular†. Out of
these carnamers, 87% said they had bought a personalised registration to
match the name they give to their car.
The popularity of these plates seems to show no sign of slowing down, so you
might want to grab a good one while you can.

Fines waived for number plate error
! FINES for motorists who accidentally enter incorrect number plate details
when paying for parking could become a thing of the past, thanks to a rule
change.
The British Parking Association (BPA) has revised its Code of Practice so that
firms under its Approved Operator Scheme overturn fines issued for ‘minor key
ing errors’. The BPA defines a minor keying error as an instance where “one
character has been entered incorrectly, or where the registration has been
entered in the wrong order.”
Previously, firms have issued Parking Charge Notices (PCNs) of up to £100
when simple errors have been made at ticket machines.
Under the new rules motorists may still have to appeal fines issued as a
result of a typo, but “the PCN must be cancelled at the first stage of appeal.”
Examples of a minor keying error could include:
• 0 instead of o
• I instead of L
• 1 instead of I
• Up to one letter wrong, removed, or swapped
• Up to one number wrong, removed, or swapped
• Numbers and/or letters in the wrong order (but where the correct registration
is still recognisable)
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COMMUNITY LEGAL ADVICE

BUYING ONLINW

Buy online  but know your rights
OVER half of consumers don’t know
they have fewer rights when buying
from a private seller, compared to
business purchases, according to
analysis of online marketplace
reports to Citizens Advice conducted
in the last year.
The advice comes from the
Consumer Protection Partnership
(CPP) and highlights key online mar
kets issues faced by UK consumers
and how to seek redress.
The Chartered Trading Standards
Institute (CTSI) has produced an in
depth advice video with important
guidance for consumers on buying
from online marketplaces.
Chief Executive of the Chartered
Trading Standards Institute, Leon
Livermore, said: “Easier access to
online marketplaces has revolu
tionised the way we purchase goods,
however this presents new challenges
in keeping consumers safe.
“During National Consumer Week
trading standards and other consumer
protection partners get the chance to
engage with businesses and con
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Gillian Guy
sumers, and pave the way for safer
marketplaces where all can thrive."
With around £200bn spend in the
UK online iand 76% of people using
online marketplaces it is becoming
increasingly important for consumers
to know their rights, and for business
es to be aware of their responsibili
ties.
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The Minister for Small Business,
Consumers and Corporate
Responsibility at the Department for
Business, Energy and Industrial
Strategy, said: “The UK’s consumer
protection regime is one of the
strongest in the world, but there is
always more to do to ensure shoppers
know their rights.”
In the past four years calls to
Citizens Advice about problems with
purchases relating to online market
places increased by 35%, with 50% of
people reporting encountering prob
lems when trying to seek resolution.
Over 13,000 people reported issues
last year with an average loss of £215.
Chief Executive at Citizens Advice,
Gillian Guy, added: “With millions of
people trying to find a bargain online
on Black Friday and Cyber Monday,
buyers need to beware when purchas
ing from online marketplaces….
Before clicking the buy button, it is
really important people check the
product information available other
wise they run the risk being left out
ofpocket.”
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COMMUNITY TRAVEL ADVICE:

TRAVEL INSURANCE

Avoid Brexit hell get insured
ONE of the largest travel insurance
companies, GoCompare, is warning
people to prepare for possible
changes to access to healthcare
arrangements in the 31 countries cur
rently signed up to the European
Health Insurance Card (EHIC) scheme.
The EHIC entitles British citizens
access to stateprovided medical treat
ment in other nations in the European
Economic Area, along with
Switzerland. Depending on the coun
try, healthcare is either free or at a
reduced cost.
If the UK Brexits without a deal,
EHICs issued in the UK will cease to be
valid, leaving holidaymakers to pay for
any treatment they may require.
If a deal is agreed, EHICs should
remain in operation until December
2020.
The high cost of emergency medical
treatment abroad is the main reason
why people arrange travel insurance.
According to industry data*, most trav
el insurance claims related to medical
costs.
Last year, insurers supported
153,000 people in need of emergency
medical treatment abroad, at a cost of
£209 million, with the average medical
claim of £1,368.
The Government has stated that it
wants to keep the EHIC as part of
future trade negotiations with the EU.
However, according to reports by
the BBC, only four countries have
agreed to cover UK travellers if there is
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no deal. Spain and Belgium have
agreed to continued reciprocal
arrangements. Portugal has passed a
nodeal law which guarantees, until
the end of 2020, that UK tourists can
access healthcare if they show their
passport.
Ireland will allow UK citizens access
to healthcare on the same basis as
they currently have whether there is a
deal or not.
Sally Jaques from GoCompare Travel
Insurance said: “If EHICs cease to exist,
tourists will have to foot the bill for
medical treatment in the countries
previously covered by the scheme.
“If they’re not insured, they’ll have to
find the money out of their own pock
et – which could be a struggle.
“Medical costs can quickly escalate.
Last year the average insurance med
ical claim tipped £1,300, but bills can
be much, much higher.
“Insurers have already warned that if
EHICs are withdrawn, travel insurance
premiums will rise to reflect increases
in the costs of medical claims.
“The disappearance of EHICs would
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hit people with preexisting health
conditions hardest.
“EHICs cover treatment of chronic or
preexisting medical conditions and
consequently, if EHIC arrangements
end, people may struggle to get afford
able travel insurance for European
travel.”
GoCompare tips on buying travel
insurance:
• Don’t just focus on price – make sure
the policy meets your needs, covers
the destination you plan to visit and
any activities you plan to do (e.g. scuba
diving, skiing).
• Declare any preexisting medical con
ditions, while the cost of cover will be
higher, being dishonest would invali
date your cover.
• Don’t leave it to the last minute to
buy insurance – otherwise, you will
miss out on valuable cancellation
cover.
• Use a comparison website to shop
around for the best deal. Buying insur
ance from your holiday provider
almost always costs more, and the pol
icy may not cover all your needs.
For more information on travel insur
ance with medical conditions see:
https://www.gocompare.com/travel
insurance/preexistingmedicalcondi
tions/
For country by country information
on healthcare abroad visit:
https://www.nhs.uk/usingthe
nhs/healthcareabroad/healthcare
whentravellingabroad/
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COMMUNITY PET ADVICE

TOOTH CARE

Bad odours may be bad gums
AT least 70% of adult dogs and cats
could suffer from periodontal dis
ease, so it is important to care for
your pets’ teeth like you do your
own.
A bad odour coming from your dog’s
mouth may not be down to their last
meal, it could signify a problem with
their teeth and gums and potentially
their internal organs as well. Other
signs of dental problems are dis
coloured teeth and swollen gums.
Whatever type of pet you have, be it
a rabbit, cat or dog, there are plenty
of steps you can take to ensure that
you stay on top of their dental care
needs.
Many pet shops sell toothpastes and
toothbrushes specifically for dogs and
cats, and dental chews and treats can
complement these well.
Dog owner, Annette Robinson, cares
for her German Shepherd Tegan’s
dental health and explained what she
does.
How do you keep Tegan and your
other dogs’ teeth healthy?
“I have had long coated German
Shepherds for over 30 years, and in all
that time have never experienced den
tal problems with any of them. We
have always fed them top quality kib
ble food, as this really helps to main
tain cleanliness and ultimately all
round mouth health.”
What else do you do to keep their
teeth healthy and strong?
“Although there are various treats and
chews on the market that suggest
they keep teeth clean, we have actual
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ly never used these. We do occasional
ly  maybe once or twice a year  get
raw knuckle bones from the butchers
and allow them about half an hour of
supervised gnawing.
“I strongly feel that if wet food is fed
without much hard biscuit it would be
essential to either manually clean or
give special chews, as unremoved soft
food just builds up and causes tartar,
tooth decay, gum disease, and foul
breath.
“Another important thing to ensure
is that you do not allow your dog to
pick up, play with or carry around
stones. It’s a bit of fun to throw stones
into water etc. for them to chase, but
this soon leads to 'bringing them back'
and this is an absolute nono for us.
“I used to look after peoples’ dogs as
daily boarders and long term stays for
holidays etc., and have seen many
dogs with blunt or damaged teeth.
“One labrador used to play in the
stream and carry around huge boul
ders that used to make him grunt they
were so big, and his teeth were literal
ly stumps that bled. This isn’t 'fun' and
caused the dog a lot of problems and
pain.”
Do you have any other top tips for
caring for Tegan’s and your other
pets’ teeth in general?
“As well as dogs I have had many
other animals over the years including
cats, rabbits, goats and a pony, and all
of these animals can suffer with their
teeth, especially rabbits.
“As rabbits’ teeth continually grow,
people think that simply feeding pel

lets will stop them getting too long,
but hay and twigs are some of the
best things for keeping teeth in good
condition, so limiting the amount of
pellets will make the rabbit eat more
hay.
“Cats can be the hardest animal to
keep a 'tooth, eye' on as they aren’t
generally happy to let you look, and
are good at hiding pain.
“The same applies to cats as dogs,
and that is that kibble food is prefer
able to wet. Cats that have access to
the outdoors also benefit due to the
crunching action on their unfortunate
victims’ bones!
“It can be difficult to get animals
used to the idea of a toothbrush and
toothpaste (especially cats), but done
from a young age or introduced gently
and patiently, most animals will allow
you to clean their teeth.
“It’s vital that you don’t use human
toothpaste though as it contains ingre
dients that are toxic to animals such as
fluoride and the various foaming
agents. Vets and pet shops sell animal
toothpaste, or make your own from
baking soda and water, or flavoured
broth.
“Always try to use hard pet treats as
these will help, and failing all this I
believe vets now sell a gel that con
tains enzymes to help stop things
building up.
“But always  if in doubt, or your ani
mal shows any sign of discomfort,
drooling, chewing on one side of the
mouth or refusing food altogether,
take them to a vet.”
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COMMUNITY HEALTH ADVICE:

POOR POSTURE

Poor posture  it can be a big pain
GUILTY of poor posture? Find out
how to discover some of the surpris
ing consequences of slumping, and
why sitting straighter could make
you feel much healthier.
Maintaining good posture is a daily
struggle for many of us. Whether
you’re working on your feet or at a
desk, it’s all too easy to slump into
bad habits.
You probably know that sitting and
standing poorly is bad for your back,
but do you know about the trouble it
could be causing for the rest of your
body?
Below, we look at some of the most
common sideeffects of bad posture
– some of which might even surprise
you.
Pain
This may be the most obvious conse
quence of bad posture, but some
times it can be difficult to connect
the dots and realise just how much of
our pain could be fixed by keeping
ourselves a little more vertical.
The joints in our hips, knees and
ankles are all connected to your
spine, which means that the damage
done by incorrect posture can spread
much further than your upper back.
Slouching – particularly when walking
– puts a strain on your lower body,
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and over time this can cause persist
ent pain and discomfort.
It’s not good news for your upper
body, either. Allowing your head to
droop in front of your shoulders can
lead to recurrent headaches and jaw
pain as a direct result of tension in
your neck and shoulders.
Digestive problems
Around 40% of people in the UK are
suffering from a digestive issue at any
given time, and there has been an
alarming rise in the number of peo
ple suffering from IBS and similar dis
orders.
Bad posture can cause a number of
issues with digestion, since the
organs responsible for passing food
through our bodies are compressed.
This can lead to a sluggish metabo
lism, causing heartburn, acid reflux,
and constipation.
Improve your mood
Body language is a powerful tool, and
there’s research to suggest that sit
ting straighter can give our mood a
much needed lift, and make you feel
more ontheball and confident at
work.
While bad posture probably isn’t
solely responsible for your negative
moods, there’s a strong chance that
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it could be exacerbating the problem.
Pins and needles
Tingling in your hands can be a sign
that the nerves and blood vessels
around your shoulders are being con
stricted. Sitting poorly, with your
head and shoulders hunched for
ward, may be causing or exacerbating
this problem, and it is recommended
that sufferers take immediate steps
to improve the way they are sitting
and standing.
Fa
Although sitting down may seem like
the energysaving option, you may
have noticed that it can make you
feel as though you’re ready to fall
asleep.
This is because bad posture puts
unnecessary tension and strain on
your body, which forces you to use
more energy than you would if you
were sitting properly.
What’s more, the pain caused by
bad posture can make it difficult to
sleep comfortably, which may pre
vent you from getting enough rest
each night – another good reason to
look into ways of achieving and main
taining good posture.
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COMMUNITY GARDENING ADVICE

GROWING ORCHIDS

Asian beauties  grow your own
MANY homes have become attracted
to the orchid, a simple yet stunningly
beautiful blossom that adorns many a
vase.
But where did orchids originate from
even though they seem more popular
than ever in Britain.
Our Phalaenopsis orchids may be bred
in an environment friendly growing
facility in the U.S., however, where did
these orchids originally come from?
These orchids are actually native to
tropic regions of Asia and Australia such
as the Himalayas and the Phillipines.
Their delicate and unusual beauty has
captivated us for centuries, and now
they're cheaper to buy than ever
before.
But don't throw away your orchid
after it has flowered, with a little care
they can bloom for years to come
Moth orchids (Phalaenopsis), are
probably the easiest orchids to grow at
home.
They used to be extremely
expensive but today, thanks to
modern propagation tech
niques, they're now cheaper
than ever before – not to men
tion available in a galaxy of
colours and patterns.
Now available for as little as
£5 from DIY stores and mar
kets, many people consider
them to be throwaway plants,
but with a little care they can
make longlived and extremely
rewarding houseplants.
So before you bin your moth
orchid, follow our advice, give
it some attention and you may
be rewarded with more
blooms
Five tops tips for for growing
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moth orchids (Phalaenopsis) and how
to care for them.
1. Flower buds drop if exposed to
extreme temperatures  they're espe
cially sensitive to cold draughts, so don't
buy plants from outdoor market stalls
or supermarket foyers during cold
weather
2. Grey, shrivelled roots mean they're
too dry  give them a mist to increase
humidity
3. Use rainwater or boiled water for
misting and watering  they don't appre

ciate the chlorine in fresh tapwater.
Also, make sure water is at room tem
perature
4. Don't mist the flowers: this can lead
to unsightly spots on the petals
5. When they've finished flowering, cut
the flower spike back to the highest
node, and they may well reflower.
Not the usual suspects
Remember that moth orchids are not
the only orchids worth growing – see
our list of orchids with the Award of
Garden Merit to find varieties that are
good performers, are readily available,
and reasonably resistant to pests and
diseases, among other attributes. Two
in particular are useful and easy to grow
in normal household conditions.
Slipper orchids  Paphiopedilum
These delightful orchids are much less
frequently seen in shops and garden
centres than moth orchids, but they're
well worth seeking out. They grow rela
tively quickly, becoming handsome
plants within just a few years.
Many, such as the Maudiae
group (see photo), have attrac
tive speckled foliage.
Zygopetalum
If you enjoy growing moth
orchids, but wish they had some
scent, then zygopetalums are a
must.
Their wonderfully speckled
flowers are borne all year round
and come in shades of olive
green, brown, white and purple.
Their scent is delicious, like a
more refined hyacinth with a
slight peppery edge. Great for a
cool bathroom, out of direct
sunlight.
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